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Introduction 

At the Cherwell school we are committed to ensuring all of our students have the very best 

educational platforms to learn from. This will include access to online resources and 

applications to enhance learning and develop useful skills necessary for further education 

and employment.  

Due to the pandemic, we’ve been able to implement and fine tune our online learning for 

all our students which has had a positive impact on their education. Staff, along with our 

current students are now familiar with using Google suite which has helped support 

students learning through online lessons, access to educational videos and tools. This has 

allowed for learning to be differentiated for individuals and groups far more efficiently than 

in the past.  

Our aim over the next 5 years is to ensure all students in Cherwell have access to 

Chromebook to support their overall development.  

 

September 2021 - Term 1  

 

Our aim is to roll out our Chromebook initiative by the end of term 1 in the new academic 

year 2021-2022, ensuring all of our new year 7 students have access to Chromebook for use 

both at school and home.  

If you haven’t already, please read information which can be found on our website about 

our Chromebook initiative and complete the google form 

https://www.cherwell.oxon.sch.uk/1236/year-6-to-7-transition. This will enable us to 

purchase an approximate number in preparation for enrolling and distribution of 

Chromebooks in September.  

You will receive further correspondence at the very beginning of September regarding how 

to pay for a Chromebook depending on what payment method you have chosen.  

 

 

 

 

 

 

 

 

https://www.cherwell.oxon.sch.uk/1236/year-6-to-7-transition


1. How will Chromebooks help students learn?   

 

Our teachers employ a wide range of techniques to inspire, teach and support our students 

in their learning. We want to support this with the use of Chromebooks using Google 

Workspace for education and educational applications which enhances students overall 

learning. Access to Chromebooks and the associated applications which will help support 

learning include: 

 

● Providing tools to support teachers in effectively checking the progress of students 

inside and outside of lessons so that teaching can be efficiently adapted. 

● Enable more teaching and support targeted to individual learning needs.  

● Allowing students to access presentations and explanations multiple times, letting 

student’s access work at their own pace in their own time.  

● Provides access to a far greater range of resources  

● Permitting teachers to give feedback on students’ work online with clear 

explanations of how to improve and for students to respond immediately  

● Improve the continuity of learning between school and home 

● Gives students a greater opportunity to collaborate together on projects through 

shared documents strengthening learning  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

2. Why have we chosen Chromebooks?  

 

We have chosen Chromebooks because we believe Google workspace and applications for 

education provides many different tools to support education. The Google infrastructure is 

linked to student and staff emails, documents and apps that are all user-friendly as well as 

students being able to access all Google resources all of the time, at schools and home.  

All of the documents created are stored on Google drive and can be accessed from any 

device and we also believe that our students will be more confident and have higher IT 

literacy when leaving education which is greatly valued by further education providers and 

employers.  

The Chromebooks themselves are small hand-held devices that are easily portable in 

students' bags or rucksacks, weighing no more than 1.25kg. They have a battery life of 8-10 

hours meaning they do not need to be charged throughout the school day and they take 

under 8 seconds to boot up meaning they are ready to use almost immediately in any 

lessons without any learning time being lost.  

For safety we can monitor all Chromebooks through the day and locate any device that is 

turned on and lock if necessary.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

3. How will Chromebooks be used to support learning? 

 

We still believe at the Cherwell school that it is of utmost importance that students are able 

to hand write effectively and therefore Chromebooks will be used as an aid to support 

learning.  As exams are still taken with pen and paper; and because it is a valuable skill, we 

will ensure students have plenty of opportunities to write by hand.  

In many lessons, writing by hand will be paramount and we will, when necessary, 

incorporate the usage of Chromebooks to support learning, however some lessons there 

may be no need to use Chromebooks as students will need to write independently, work as 

part of a group and discuss subject areas as a class.  

Our lessons will be varied and flexible when utilizing Chromebooks as we certainly do not 

want our students spending all of their learning time looking at a screen. Teacher 

interactions will always be of the highest value to develop understanding, as well as 

practical and interactive learning opportunities to engage students with the learning taking 

place.  

Students will be expected more than ever to read, use books as a method of learning and 

textbooks to support their understanding. We are proud of our library and understand that 

reading is a valuable resource and Chromebooks can complement this by providing access 

to an increased range of literature. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

4. What are the options available to purchase a Chromebook?  

We want to ensure all New Year 7 students have access to a Chromebook which they are 

able to use to support their learning. We ask that families choose one of the following 

options (this has already been communicated with parents) 

 

Option A – Buy 
outright (single 
payment via Parent 
Pay)  

Purchase a Chromebook for a one-off payment and this will 
include: 

- A Chromebook. 

- Educational and management licencing instalment is 

provided and will be removed when students leave the 

Cherwell school.  

- A soft case and 3 year warranty are included.  

£175.00 

Option B – Buy 
outright via 12 
monthly instalments  

Purchase a Chromebook for 12 monthly instalments of (tbc) 
which will include: 

- A Chromebook  

- Educational and management licencing enrolment, which 

will be removed when students leave the Cherwell school.  

- A soft case and 3 year warranty are included. 

- Direct debit management fee £1 per month 

£185.00 

Option C – Loan a 
Chromebook over 5 
years  

You can choose to loan a Chromebook from school over a 5-year 
period.  There is a £100 deposit required, which will be returned 
when your child leaves school and the Chromebook is returned, 
minus a £15 per year contribution to administration costs for 
example: 
 

- for a student who joins us in year 7, a £100 deposit will be 

paid, £15 per year admin fee retained (£15 x 5 years = 

£75) so £25 will be returned at the end of year 11.   

 

£100 
deposit  
 
£15 retained 
per year  
 
Refundable 
deposit at 
the end of 
the 5 years.  

Option D – Using 
your own 
Chromebook device  

You may wish to purchase your own Chromebook from a 
different supplier or already own one. Your child’s Chromebook 
will need to be taken to IT support who will install the Cherwell 
application allowing your child to benefit from a full range of 
educational services.  This will also include our web filtering and 
monitoring apps ensuring a safe environment whilst in use at 
school. 
 

 

Option E – Loan for 
the school day only  

A limited number of Chromebooks will be available to borrow on 
a daily basis. The Chromebook will need to be collected and 
returned to the Year leader’s office daily.  

 

 



Students who are eligible for free school meals can select an option at a reduced rate, please do contact us 

via email chromebookhelp@cherwell.oxon.sch.uk in advance of purchase, likewise if you would like to 

discuss financial support. Please do not hesitate to contact us! 

5. What are the specifications of the device you are purchasing from the school?  

 

Purchased devices  

Asus Chromebook C204MA Clamshell  

● 3 year warranty  

● Google licence including Google mail, unlimited storage in Google drive, access to a 

wide range of educational applications and other applications from the Google play 

store that are approved by Cherwell School.  

● Securely filtering and monitoring of inappropriate content both on and off site. This 

includes weekly parental reports and the ability for guardians to adjust off-site 

filtering.   

● A protective sleeve to keep Chromebooks safe.  

 

Chromebook specifications  

● 11’6 HD 1366x768 screen resolution  

● 32GB eMMC 

● 4GB LPDDR4 on board  

● Intel® Celeron® N4000 Processor 

 

If a student needs to borrow a Chromebook from our day loan service they can do so but 

may receive a Chromebook which has a slightly different Specification. That student will still 

be able to access all of the original applications for their education.  
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6. What about warranty, repairs and insurance for my child’s Chromebook? 

 

Warranty  

All purchased Chromebooks come with a 3 year manufacturer’s warranty and in the event 

of the device malfunctioning we will return the Chromebook on your behalf and issue a 

replacement device until the original is fixed and returned.  

 

Out of Warranty repairs  

Damage and device failure out of warranty will be repaired for the cost of the spares parts 

needed. There is no labour charge on receipt of the damaged device, we will determine the 

cost of any repair and apply a shop item to parent-pay for the parts costs. Once payment 

has been received we aim to repair the Chromebook as quickly as possible.  

 

Warranty  Outside of warranty (spare parts costs) 

3 years – covers malfunctioning devices – 
free 

Accidental damage costs: 
 
● Replacement screen - £100 

● Replacement keyboards - £36 

● Replacement battery - £42 

● Screen hinge – £27 

● Top case - £30 

● Lower case - £34 

● Power supply - £16 

 
These are the typical prices and therefore 
prices are only an approximation.  

 

Insurance  

We recommend and strongly encourage guardians to add the Chromebooks to home 

insurance or take out separate gadget insurance. This needs to include away from home 

use in the policy.  

 

 



 

 

7. What are schools expectations for both students and parents with Chromebooks?  

 

What we expect from students 

Students will sign at the beginning of the year an IT policy which can be found in their 

homework planner. We ask that all students also adhere to the following relating to 

Chromebooks: 

 

- Only use a Chromebook in a lesson when directed to by a teacher.  

- Students are responsible for looking after their Chromebooks at all times.  

- Students must ensure that Chromebooks are fully charged before it is brought to 

school as it will not be possible to plug the Chromebook in to charge during a lesson.  

- To ensure students use the Chromebooks sensibly for educational purposes.  

 

What we expect from parents 

We appreciate this will be new to your child, especially carrying around an electronic device 

of this size but we really need your support with the following things: 

- Encouraging your child to be responsible for their Chromebook and charging it every 

night in preparation for the following day. 

- Ensuring you monitor the filtering systems to protect your child at home whilst they 

use their Chromebook.   

- Assist your child in packing their bag with Chromebook and exercise book the night 

before.  

 

 

 

 

 

 

 

 

 



 

 

8. What will the school do to safeguard your child whilst using a Chromebook? 

 

Safeguarding students – filtering and monitoring  

We want all of our students to use Chromebooks safely and for an educational purpose. It is 

a legal requirement of schools to provide appropriate filtering and monitoring usage in 

schools to ensure we are safeguarding our students appropriately. Outside of school, the 

Securly web portal provides parents with an opportunity to manage the level of filtering 

their child experiences and receive weekly reports on their activity.  

Web Filtering  

Whilst at school all Chromebooks will benefit from filtering that protects against malicious 

sites, adult sites, certain social media sites and other sites inappropriate for in-school use. 

Schools in the UK are legally obliged to do this.  

Off-site Chromebooks signed in with a school account will receive a less restrictive level of 

filtering; for example, age permitting and social media sites such as Facebook are allowed. 

Parents can control the level of filtering and apply further restrictions or even remove other 

users when using the devices off-site.  

Web Monitoring  

Whilst a student is signed into any device using their school account the following things 

are recorded: 

- Browser history – which websites have been visited. 

- YouTube history – which videos have been accessed (note – restricted mode is 

applied)  

- Google search history – which search terms a student’s uses (note – safe search is 

forced)  

- Access to any ‘flagged content’ that may influence risky behaviour.  

Flagged content generates an email alert that goes to our safeguarding team who assesses 

if there is any need for further action. Logs are only accessed when a cause for concern has 

been raised and nobody monitors individual students on a daily basis.  

During lessons and school day 

During the school hours only, teachers can do the following: 

- View student onscreen activity 
- Restrict browsing of a group or an individual  
- Close and open tabs of students  



 

 

9. Frequently Asked Question  

 

Does my child have to have a Chromebook? 

For reasons outlined above, we would like all students to have access to a Chromebook 
throughout the school day and also at home. We understand that not every family will want 
to purchase a Chromebook so we have tried to ensure that there are a range of options to 
suit different families. 

We have a PC/Apple computer at home. Will the Chromebook be compatible with these? 

Files and documents are stored and shared online using Google Drive which is accessible 
from other devices. 

What happens if a Chromebook is damaged? 

We will repair devices out of warranty and only charge for parts we need to buy. A device 
can be loaned until the device is repaired, typically within a few working days. We 
recommend that you add the Chromebook to your private home insurance or take out 
separate gadget insurance. (This needs to include away from home use in the policy). 

Can my child bring their own Chromebook to school? 

It is possible to license a private Chromebook for use in school. This is necessary to ensure 
that all devices have access to the full range of resources including the protection of the 
filtering and monitoring services we use. 

Why is there not a choice of Chromebooks models?  

We have chosen a model which has a good balance of performance and durability. A single 
model simplifies deployment and reduces costs. In addition, all Chromebooks share the 
same key functionality, so having a range of devices offered little advantage. 

What happens if the Chromebook is stolen? 

We can offer a replacement device ex-VAT or switch to a loan or day-loan. You can 

optionally add the Chromebook to private home insurance or take out separate gadget 

insurance. (This needs to include away from home use in the policy). 

Will the Chromebook be too heavy for my child? 

The particular model we offered of Chromebook weighs approximately 1.25kg. This is not a 

significant weight alone but we appreciate that it will add to the total weight of your child’s 

school bags. Medical guidance suggests that worn appropriately, spreading weight equally 

over both shoulders there will be no health risk to your child. For those students who have 

lockers we advise using those for non-essential items from your bags. If further concerns 

exist, our School Health Nurse would be happy to offer support and guidance. 



 

 

What if my child forgets to take their Chromebook to school or forgets to charge it up? 

We will expect students to bring a fully charged Chromebook to school every day. In the 

rare occasions this does not happen a small number will be available for loan from the Year 

leader office. Chromebooks will be treated like a standard piece of school equipment that is 

required every day. 

I cannot afford to purchase a Chromebook, will my child be disadvantaged?  

No. If you are unable to purchase a Chromebook you can opt for one of the loan options. If 

the financial commitments are still an issue please contact us by emailing 

chromebookhelp@cherwell.oxon.sch.uk  or by telephone and we will be happy to discuss 

how we can support you. 

Many workplaces use Windows/Office and therefore shouldn’t students be trained in 

these platforms? 

Microsoft Office products such as Word, Excel and PowerPoint function very similarly to 

their Google equivalents (Docs, Sheets and Slides). Skills learnt on one platform are quickly 

transferable to others and they are still taught within our IT curriculum. 

I am concerned about my child having their own computer that is difficult for us, as 

parents, to monitor  

The opportunity for parents and guardians to monitor and restrict, where desired, the use 

of a Chromebook at home is an extremely important part of this scheme. Parents and 

guardians can adjust the level of filtering for the use of the Chromebook outside of school 

through the Securly Web Portal as well as receive regular reports on its use. Inappropriate 

content or content of a concerning nature is automatically passed to the safeguarding 

team. Information on how to use the Securly Web Portal will be provided alongside the 

instructions on how to sign up for one of the options. 
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10.  Further information  

 

Key members of staff contact information  

 

Mr J Jarvis – Assistant Headteacher (transition and progression) 

 

● If you have any questions about this scheme, please do contact us via 

chromebookhelp@cherwell.oxon.sch.uk. 

 

● For technical IT questions please do contact ITsupport@cherwell.oxon.sch.uk 
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